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Introducing Verian

Verian is the new name for Kantar Public (formerly Colmar Brunton).

Following our divestment from our former parent company, we are
now an independent research and evaluation agency, providing
evidence and adyvisory services to government and the public
realm, across Aoteoroa New Zealand and around the world.

Get in touch if you would like to know more.
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Survey methodology

TARGET AUDIENCE e
New Zealanders aged 18 and over

---9 READING NOTES
Percentages may not add to
100% due to rounding

SAMPLE SIZE &
In total we interviewed 1,002 New
Zealanders. A sample of this size has a
maximum margin of error of +/-3.1%. See
Appendix for more detailed breakdown
of sample structure

® FIELDWORK DATES
2 to 13 May 2024

Weighting

The results have been post-weighted

by age within gender, region and

ethnicity, so that it mirrors the make

up of the adult New Zealand

population

-0 DATA COLLECTION CHANNEL
Online survey
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Summary of findings

AWARENESS

EXPECTATIONS

Most New Zealanders
have at least a general
idea about search and
rescue services

4% B Have very detailed
knowledge
1%
Have some knowledge
Have a general idea
49%

Know nothing
6%

Verian |

22% Two in three New Zealanders believe that, in a
have seen, or remote setting once the alarm’s raised, a response
searched for, safety will start within an hour. Around half believe they
information in would be found and rescued within three hours

relation to outdoor s
. ey Within 1 hour W 1-3 hours
activities
Response starts 68%

Found 19%

Brought to safety 18%

50%

41%

of recreators say they would do less outdoor
recreation if search and rescue services

were not able to respond within 24 hours
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Most New Zealanders have at least some knowledge of search and rescue services. Knowledge
remains very consistent with 2022 findings and is relatively consistent across demographic groups
(in 2024), however, those who do not participate in outdoor recreation and women do tend to have

lower than average knowledge.

Knowledge of search and rescue services

Neftt
= Have very detailed knowledge = Have some knowledge Have a general idea = Know nothing some / detailed
knowledge
m 2024 demographic differences (Netft some / detailed knowledge)
A 49% 50% 53%
45% 47% o 40% 44% - 37%
All New Those who Those who 18 to 29 30 to 49 50 to 69 70 plus Men Women
Zealanders participate  do not
in outdoor
recreation
Source: KP1 - How much do you know about search and rescue services in New Zealand?
Base: All New Zealanders (2022 n=878, 2024 n=1,002), those who participate in outdoor recreation (n=810), those who do not (n=192), 18 to 29 (n=221), 30 to 49 (n=341), 50 to 69 (n=304), 70 plus (n=136), Men .
(n=490), Women (n=510). Verian | 6



Nearly a quarter of New Zealanders (22%) have seen, or searched for, safety information in relation
to outdoor activities. This is a decline from the 29% seen in 2022.

Engagement with communications or information

227

of New Zealanders have seen, or searched for,

safety information in relation to outdoor activities.
Down from 29% in 2022.

m 2024 demographic differences (engaged with safety messaging)

22% 25% 25% 21% 20% 26% 26%

18%
10%
I o I s s B I s
All New Those who Those who 18 to 29 30 to 49 50 to 69 70 plus Men Women
Zealanders participate  do not
in outdoor
recreafion

Source: P2 - In the last 12 months, have you seen any safety messaging, or fried to find safety information in relation to outdoor activities?

Base: All New Zealanders (2022 n=878, 2024 n=1,002), those who participate in outdoor recreation (n=810), those who do not (n=192), 18 to 29 (n=221), 30 to 49 (n=341), 50 to 69 (n=304), 70 plus (n=136), Men (n=490), verian | 7
Women (n=510).



We asked New Zealanders which organisations were responsible, across three different setting, for supporting people to stay
safe when doing outdoor activities. When it comes to land-based activities, New Zealanders feel responsibility falls across
many organisations with the primary one being Land Search and Rescue. In, on, or around lakes and rivers, New Zealanders
generally feel it is Water Safety New Zealand’s responsibility. In, on, or around the sea, New Zealanders feel the responsibility
falls across Coastguard, Surf Life Saving, Water Safety, and Martine New Zealand.

Awareness of support organisations on land In, on and around In, on and around
N lan

lakes and rivers the sea

Land Search and Rescue New Zealand
New Zealand Search and Rescue Council
New Zealand Police

Mountain Safety Council

Department of Conservation

Fire and Emergency New Zealand
New Zealand Alpine Club
Coastguard New Zealand

Rescue Coordination Centre New Zealand
Surf Life Saving New Zealand
Water Safety New Zealand
Ambulance New Zealand
Federated Mountain Clubs
Local/Regional Councils
Maritime New Zealand

NZDF

Ministry of Transport
Harbourmasters

Swimming New Zealand
Don't know

78%

72%

Source: P3 - Which of the following organisations support people to stay safe when they’re doing outdoor activities...

Base: All New Zealanders (each respondent was asked one of the three questions n=333). Verian | 8



In terms of who New Zealanders would call if they (or others) were lost or injured, Police tend to be
top of mind across most settings. The exception being boating, in this instance most New Zealanders
say they call the Coastguard.

Who would you call if... You were lost in a You were lost in You were injured in You were in trouble in a A family member or friend
remote location a city or town aremote location boat 4km from shore went missing from home
New Zealand Police 95%
Land Search and Rescue New Zealand 3%
Family or friend
Rescue Coordination Centre New Zealand 2%
Fire and Emergency New Zealand - 4%
Department of Conservation 1%
Rescue helicopters 1%
Ambulance I 3%
Amateur Radio Emergency Communications 1%
Coastguard New Zealand 1%
Local Councils - 12% 1% 1%
Surf Life Saving New Zealand 1% 1% 7%
Maritime New Zealand 1% - 15% 1%
Other - 1% I 2% | 1% 1%

Source: E3 — Assuming you had a phone and coverage, who would you call if...

Base: All New Zealanders (n=1,002). Veri | 9
erian

Note: NZDF, Civil Defence, and Don’t know are not shown due to low findings (0% to 3% across all categories).
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Two thirds of New Zealanders expect that, in a remote setting once the alarm had been raised, a
response would start within an hour. Around half expect that they would be found and rescued

within three hours.

If you were in a remote location, how long after the alarm was raised would you expect...

m Straight away = Under 30 mins 30 mins - 1 hour

to be found 1% 33%
to be brought to safety 11% 28%

26%

1-3 hours

26%

4-6 hours

26%

m7-12hours =12 hours plus

23% 5% %%
7%
9%

Nett Nett
within within
1 hour 3 hours

68% 21%
19% 52%
18% 46%

Source: E2 - If you were in a remote location, how long after the alarm was raised would you expect...
Base: All New Zealanders (2024 n=1,002).

Verian | 11



Forty one percent of recreators say they would do less outdoor recreation if search and rescue services were not
able to respond within 24 hours. This differs based on activity type, those who engage in activities with a higher
perceived risk tend to be more likely than average to say they would reduce the amount of outdoor recreation
they would do.

Estimated change in activity participation with reduced search and rescue services

® The same amount or more than | did over the past 12 months A little less often than | did over the past 12 months
Around half as often as | did over the past 12 months
m Less than half as often as | did over the past 12 months
m Never

| |
.

1 2024 differences by recreation type (less than over past 12 months)

76% 77% 78%

72% 49 o 7% 459 51% 56% 63% e 57% 60% 4% 74%

1% 45% 42% 30% 46% > 44% 47% 42% ° 45% 46% 42% 40% MN%
(-]
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Source: E8 — Imagine if search and rescues services were not able fo respond within 24 hours, how often would you do [ACTIVITY]2

Base: All New Zealanders who engage in outdoor recreational activities (2024 n=810), individual activities (n=25 to 581). Verian | 12



When asked about the perceived benefits of search and rescue services, New Zealanders primary
focused on their role in saving lives and preventing injuries and illnesses is the outdoors. Around
half of New Zealanders also feel search and rescue services have an important place in raising
awareness of safe practices, as well as training people to be safe, in the outdoors.

Benefits of search and rescue services

Saving lives and preventing injuries and ilinesses in the outdoors 90%

Raising awareness about how to be safe in the outdoors

59%

Training people to be safe in the outdoors 48%

Supporting resilience in the face of natural disasters and emergencies 29%

Helping more New Zealanders feel confident to take part in outdoor activities

19%
Providing volunteering opportunities . 8%
Helping more international visitors feel confident to take part in outdoor activities . 6%
Strengthening our values and sense of community . 6%
Ensuring New Zealand meets its international obligations I 3%

Other

1%

Source: BS1 — What do you see as the benefits of search and rescue services in New Zealand?

Base: All New Zealanders (n=1,002). Verian | 13
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When it comes to personal responsibility, New Zealanders are most aware that they should share
their plans with others, be prepared, and have appropriate equipment. One in five said they didn’t
know what their personal responsibilities were.

Personal responsibilities
Share your plans

31%
Be prepared (no further info provided)

Have appropriate equipment (no further info provided)
Plan / research your trip / be informed

Have communication device / phone

Carry an emergency beacon

Don't take risks / be careful

Check the conditions / weather

Appropriate provisions (food / water)

Know your limits / ability

Take precautions

Stay alert

Don't go alone

Have an emergency / backup plan

Have emergency supplies / first aid kit

Follow the rules / warnings / recommendations

Other

Don't know

Source: P1 - What are your responsibilities fo prevent/minimise you requiring search and rescue services?

Base: All New Zealanders (n=1,002). .
Verian | 15



However, when prompted with the applicable outdoor safety code for their most recent activity,
most recreators say they were adhering to most aspects of their respective codes.

Code adherence

Check the weather forecast

Make sure to choose the
right frip

Share plans with others

Pack warm clothes

Pack extra food

Take ways to get help

None of the above

Land code

79%

71%

66%

Know how to float on back

Take care of others and self

Know how to get help

Find the safest place to
swim

If in doubt, stay out

None of the above

Water code

88%

74%

Have a responsible skipper

Check the marine
forecast

Wear lifejackets for the
duration of the trip

Avoid alcohol

Take two separate
waterproof ways of
communicating

None of the above

Boat code*

0%

43%

83%

78%

73%

70%

Source: CODEI, 2, 3-The last fime you went [ACTIVITY] did you...

Base: All New Zealanders who have participated within each category in the last year (Land n=365, Water n=411, Boat n=23*).

Note: * Caution small base size, results are indicative only.

Verian | 16



A third of recreators say they have received practical lessons or advice to help them stay safe while
recreating. Swimming lessons were by far the most frequently mentioned.

Swimming lessons
First aid training
Skipper training

Dive training

3 6 '/.o Navigation courses

Surf lifesaving

of outdoor recreators have received Water safety
practical lessons or advice. These include... : .
River crossing course

Mountain safety

Hiking safety / skills

Kayak training

Source: TRAIN - Of the activities you have indicated, have you received any practical lessons or advice fo help you stay safe during the activity — for example: swimming lessons, diving training, skipper training, flight
fraining, river crossing course, navigation course?

Base: All New Zealanders who engage in outdoor recreational activities (2024 n=810). Verian | 17
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We asked New Zealanders how they would seek help from search and rescue services in differing locations. When in a remote
location a third of New Zealanders say they would use a beacon and a quarter say they would call emergency services. When
in a city or town a third of New Zealanders say they would call emergency services and a quarter say they would rely on their
cell phone. When in trouble in a boat 4km from shore, a quarter of New Zealanders say they would use a radio and a similar
proportions say they would call the coastguard.

How would you seek help from search and rescue services if you were...

Lost in a remote location Lost in a city or town In frouble In a boat 4km
14 from shore

Emergency beacon 31% Call emergency services (111) 30% Radio 24%
Call emergency services (111) 28% Cell phone (no further info provided) 26% Contact Coastguard 22%
Cell phone (no further info provided) 22% Ask a local business / person Call emergency services (111) 18%

Light a fire Maps / google maps / google Cell phone (no further info provided) 16%

Call Search and Rescue Go to police station / find police Emergency beacon 16%

GPS GPS Flare

Other marine services mentioned

Satellite phone (e.g. Maritime NZ)

Information centre

Flare Call friends or family Try and get attention of other boats
Other Other Other 14%
Don't know Don't know Don't know

Source: E1 - How would you seek help from search and rescue services if...

Base: All New Zealand =1,002). .
ase ew Zealanders (n ) Verian 1 19



Respondents were then asked what they would do if they needed to get help from emergency
services but were unable to use their cell phone. In this instance nearly half of New Zealanders said
they wouldn’t know what to do. Thirteen percent said they would use an emergency beacon and a
further thirteen percent said they would attempt to seek help from other people.

What would you do if you needed to Don't know 46%
get help from emergency services and
you didn’t have a cell phone or your Emergency beacon

cell phone was out of coverage/cell

reception or battery? Find a person / people to help

Find nearest civilisation / town / house / business
Find a phone / someone with a phone
Stay put

Make a fire

Make a signal / sign

Attract attention to myself

Flare

Hope | was reported missing

Move to location that has coverage
Radio

Other

Depends on circumstances

Source: E6 - What would you do if you needed to get help from emergency services and you didn’t have a cell phone or your cell phone was out of coverage/cell reception or battery?2

Base: All New Zealand =1,002). .
ase ew Zealanders (n ) Verian | 20



Most New Zealanders say they know what a distress beacon is. Here are a few
examples of descriptions respondents provided...

“EPRB - only for use if you getin frouble.”

75% “It's a device you have with you and if you are lost or injured you activate the alarm
of New SO emergency services can find you.”
Lealanders
feel they know “Can provide accurate location for emergency services to pinpoint your location.”
what a distress
beacon is

“A device that emits a distress signal with coordinates once activated to local
authorities.”

“A device that will put out a signal when someone activates it when in trouble,
presumably GPS capable.”

“small unit that can be carried on your person and can be activated when required.”

“Something you can deploy to inform rescue services you need assistance. The
beacon should relay GPS data about where you are.”

Source: B1 - Do you know what a distress beacon is2 B2 - Please describe in your own words what [you think] a distress beacon is [or might do].

Base: All New Zealanders (n=1,002).



Eleven percent of New Zealanders say they, or someone in their household, own a distress beacon. A
further thirteen percent say they hire or borrow one when necessary.

Take distress beacon on recreational activities

of New Zealanders own a distress beacon or
‘I ‘I 7 have one in their household. More than half of _
O these (63%) are registered with the Rescue = Always Sometimes
Coordination Centre New Zealand). ® -~ -~~~ - - o - - -r oo oo oo oo m o s m s s
19%

non-recreators . either hire or borrow g ,

a distress beacon. ®

Hired or borrowed Personal/household
distress beacon distress beacon

Source: B3 - Do you, or does anyone in your household, own a distress beacon? B4 - Is this distress beacon registered with the Rescue Coordination Centre New Zealand? B4a - Do you take your distress beacon with you
when doing outdoor activities? B5 - Do you hire, or borrow, a distress beacon when doing outdoor activities? B5a - Do you usually hire or borrow a distress beacon when doing outdoor activities?

Base: All New Zealanders (2024 n=1,002). Verian | 22



We asked recreators their reasoning behind always / sometimes / never taking a distress beacon
with them when undertaking outdoor activities. Here are a few examples of what they had to say....

Always take a disfress beacon

“Because it's incredibly useful and save lives.”

“In case my phone stops working or I'm in a dead
zone and need urgent assistance.”

“In case of emergency. Better to be prepared for
anything.”

“For peace of mind and use in the event of an
emergency.”

“It is an important part of personal responsibility.
You can take lots of precautions, but sometimes
stuff happens outside your control.”

“I'have it as part of my go to gear | take when | go
out, for peace of mind for me and my family.”

“It is being responsible, and a valuable tool should
| need rescuing.”

Sometimes take a distress beacon

Never take a distress beacon

“Some of my activities are low risk or near
established populated areas.”

“Having spent half my life in the NZ hills at the time
we never really thought about it.”

“most my outdoor activities are in places with
good cell phone coverage and also well utilised
area where you frequently encounter other
groups.”

“Take it when available to be borrowed or if we
plan on doing something. If it's a spontaneous
thing we don’t have it on us.”

“Battery is flat, expensive for new battery.”

“It depends on where | am going, weather reports
and what | am doing.”

“Depends on locations | am going to and for how
long and what existing phone coverage is at that
location.”

“l engage in outdoor activities but none where |
would require one.”

"Too expensive. Use proper planning and prep.”

“Never even thought of it.”

“I'm generally with others when walking and the
group uses radios fo communicate and ensure
that everyone stays together.”

“I am unsure what they are and where you would
getone.”

“Never really thought about it but should have
one on the boat.”

“Seldom go that farinto the wilderness. | have
maps and a good sense of direction.”

“Have never thought of it fo be honest. Not
enough awareness around these things.”

Source: B6 - Why do you [always / only sometimes / never] take a distress beacon with you?

Verian | 23



At this early stage of adoption, most New Zealanders are unclear whether they have satellite
capability on their phone or not.

Prevalence of cellphone satellite capability

4% A

Emergency SOS via satellite Starlink Another type of satellite Don't know
capability

¢

m 2024 demographic differences (have some form of satellite capability on their phone)

40%

% 27% 29% A
All New Those who Those who 18 to 29 30 to 49 50 to 69 70 plus Men Women
Zealanders participate  do not
in outdoor
recreafion

Source: E7 — Does your cell phone have any of the following...

Base: All New Zealanders (2024 n=1,002). Verian | 24
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Sample demographic information

REGION Te Tai Tokerau / Northland I 4%

Tamaki Makaurau / Auckland - 33%

Waikato . 10%

Te Matau-a-Maui, Te Tai Rawhiti / Hawke's Bay, Gisborne I 4%
Taranaki I 3%
Manawati-Whanganui I 5%

Te Whanganui-a-Tara / Wellington region . 1%

Te Tai-o-Aocrere, WhakatU, Te Tauihu-o-te-waka, Te Tai Poutini / I e
Tasman, Nelson, Marlborough, West Coast °

Waitaha / Canterbury - 13%
Otakou / Otago [ 6%

Murihiku / Southiand | 2%

GENDER

AGE

BORN IN NZ

HOUSEHOLD INCOME

Men [N 497
women [N 51%

181029 [ 22%
301049 [N 34%
5010 69 [ 31%

70 plus - 14%

Yes NN 75%
No [ 25%

$50,000 orless [N 28%
$50,001 to $100,000 N 36%
$100,001 ormore [ 36%

Verian
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Sample demographic information

ETHNICITY New Zealand European

Maori
Pacific peoples
Chinese
Indian
Other Asian peoples
Other

EDUCATION
Primary or secondary school
Tertiary certificate/diploma
Bachelor's degree or equivalent
Postgraduate certificate or higher

Other / don’t know

P 2z
P 28z
P 24
9%

| 3%

SAR INTERACTIONS

Personally needed help from search and
rescue services

Known someone who needed help from
search and rescue services

Volunteered for a search and rescue
organisation

Volunteered for a search and rescue
operation as a member of the public

None of the above

5%

4%

4%

Verian | 27



Sample recreational activity participation

LAND
Alpine climbing/mountaineering

Tramping (overnight)
Hiking (single day)

He hononga a whakapapa
Hunting

Foraging (on land)
Mountain biking/bikepacking
Outdoor rock climbing

Trail running

Land-based fishing

Caving

Canyoning

Skiing or snowboarding

Driving an off-road vehicle

W 8%

[ Pt
N 2
| A
A
o2z
L A
| A
0%
R 20z
B =

B %

B o%
9%

BOAT

WATER

AIR

NONE RECREATORS

Recreational boating [ 26%

Non-recreational boating [l 8%

Diving M 7%
Fishing from a vessel [ 18%
Surfing B 6%
Swimming at the beach [N 52%
Swimming at ariver or loke [ 33%

Swimming in a pool I 58%

Towed water activity [l 10%

Piloting or flying on a private plane B 5%
Piloting or flying on a private helicopter I 4%
Hot air ballooning I 3%

Adventure activities | 4%

None of the above [ 19%

Verian
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